[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpuposaHo B MuHiocte Poccum 23 maa 2018 r. N 51156

MWHWUCTEPCTBO 34PABOOXPAHEHUA POCCUMCKON ®EAEPALIUM

NMPUKA3
ot 4 mana 2018 r. N 201H

OB YTBEPXXAEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUWA
OKA3AHUA YCNYT MEOUUNHCKUMU OPTAHU3ALUUAMMUN, B OTHOLLEHUU
KOTOPbIX NPOBOANTCA HESABUCUMAA OLLIEHKA

B cooTBeTcTBUM C YacTbio 5 ctatbm 79.1 PepepanbHoro 3akoHa ot 21 Hosbps 2011 r. N 323-93 "06
OCHOBax OXpaHbl 340poBbA rpaxkaaH B Poccuitckolt Pepepaummn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit ®epepaumn, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563) npuKasbiBalo:

1. YTBepAuTb MOKasaTenu, xapakrtepusylouime obliMe KPUTEPUM OLIEHKM KayecTBa YC/I0BUIA
OKas3aHuA ycayr MeauMUMHCKMMM OpraHuM3aumaMmn, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA He3aBUCMMas
OLEeHKa, COrNacHO MPUNOXKEHUIO.

2. Npu3HaTb yTPaTMBLUMM CUAY NpUKa3s MUHUCTEPCTBA 34paBooXpaHeHusa Poccuiickol ®eaepaumm
oT 28 Hoabpsa 2014 r. N 787H "O6 yTBepXKAEHMM NOKasaTeNen, XapakTepusylowmx oblme Kputepun
KayecTBa OKasaHWA YCAyr MegMUMHCKMUMM opraHusaumamu" (3apernmctpuposaH MUHUCTEPCTBOM
tocTnumnm Poccuinckoit ®epepaumm 22 aekabpa 2014 r., peructpaumoHHbii N 35321).

MwuHunctp
B.1.CKBOPLIOBA

MpunnoxkeHune

K NpuKasy MMUHUCTEPCTBA 34paBOOXpPaHEHNA
Poccuiickoin Peagepaumm

oT 4 maa 2018 r. N 201H

MOKAS3ATE/N,
XAPAKTEPU3YIOLUUE OBLLUE KPUTEPUUN OLEEHKU KAYECTBA YC/10BUI
OKA3AHUA YCnyr MEOQUUUHCKNMU OPTAHU3ALUUAMM, B OTHOLLEHUU
KOTOPbIX NPOBOAUTCA HESABUCUMAA OLIEHKA

1. Mokasartenu, xapaktepusyiowme Kputepuii "OTKpbITOCTb
M [OCTYNHOCTb MHPOopmaLum 06 opraHusaummn”

N [Moka3aTenun
rnokasaTens

CooTtBeTcTBUE VIHd)OpMaLI,MM O [OeATe/IbHOCTH MEAMLLMHCKOﬁ opraHunsauuu,

1.1. o
pasmeleHHoOM Ha o06wenocTynHbIX MHOOPMALMOHHBIX pecypcax, MnepeyHto
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MHPOpMaLUMK 1 TpeboBaHUAM K HEW, YCTAHOBIEHHbIMW HOPMATUBHbIMW MPABOBbIMM
aKTaMu:

- Ha UHPOPMALMOHHbIX CTEHAAX B MOMELLEHNAX MeULUNHCKOM OpraHu3aLmy;

- Ha odMUMANbHOM cailTe MeAWMUMHCKOW opraHusaumm B WMHGOPMaULMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTh "UHTepHeT"

1.2.

ObecneyeHne Ha oduUMaNbHOM calTe MeEAMUMHCKOM OpraHM3auMu Haanumsa wu
OYHKLMOHNPOBAHUA AUCTAHUMOHHBIX CNOCOB0B B3aMMOAENCTBMA C NOAyYaTENSAMM
ycnyr:

- 3/IeKTPOHHbIX cepBMUCOB (bopma Ana noJaun 31eKTpoHHoro obpauieHus/pasgen
"YacTo 3agaBaemble Bonpochk!");

- obecneyeHme TEXHMYECKON BO3MOXKHOCTM BbipayKeHMA noayyatesem ycayr MHeHUA
O KayecTBe YC/I0BMI OKasaHWA ycayr (HaivMume aHKeTbl gns onpoca rpaKaaH uau
rMnNepccbiikM Ha Hee)

1.3.

Jona nonyyatene ycayr, YOOBAETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTON U
OOCTYMHOCTbIO  MHPOpMaLMM O AeATEeNbHOCTM  MEeLMLMHCKOM  OpraHusauumu,
pasmelLeHHOM Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUAX MEeLMULIMHCKOM
OpraHusaumMm UM Ha oduUMaNbHOM CcailTe MeOMLMHCKON opraHusaumm B
MHOOPMaLMOHHO-TENEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT" (B % OT obliero uncna
OMNpPOLUEHHbIX Mony4YaTenen ycayr)

2. MNokasartenu, xapaKktepusylowme Kputepmii
"Kom¢OopTHOCTb YC/I0BUIA NpeaocTaBaeHUA YCAYr, BKAOYaA Bpema
OXXMAAHUA NpeaocTaBNeHUa MegULMHCKON yeayrn”

N
nokasarens

Moka3aTenun

2.1

ObecnevyeHne B MegUUMHCKOM OpraHM3aLmn KOMPOPTHBIX YCI0BUIA OKa3aHWUA YCAyr:
- obecneyeHne Ne4ebHO-0XPaAHUTENBHOTO PEXNMA;

- OTCYTCTBUE oYepeael;

- AOCTYMHOCTb 3aMWCM Ha NPUEM K Bpady/HanpaBneHue Ha rocnutannsaumio (no
TenedoHy MeAMUMHCKOW OpraHusaumm, 4Yepes KOJ-LEHTP, C WCMO/b30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "WHTepHeT" Ha oduumanbHoOm
caiTe MeAMUMHCKOW OpraHusaumu, Ha nopTane rocyAapCTBEHHbIX  YyCAyr
(www.gosuslugi.ru), npu obpalieHnUn B MeANLMHCKYIO OpraHM3aumio);

- HaANYME N AOCTYNHOCTb CAHUTAPHO-TUTUEHNYECKUX MOMELLLEHWNN;

- BOCTYMNHOCTb NUTLEBOW BOAbI;

- CAaHUTApPHOE COCTOAHUE

2.2,

Bpema oxxupaHua npegoctaBaeHna meguumHCKUX yenyr (cpep,Hee Bpema oxXnaaHua
n CBOeBpPEeMEHHOCTb npeanocrasaeHnA Me,EI,MLl,VIHCKOI‘a ycnyru: npmnema
Bpaqa/p,marHocmqecr(oro MCCﬂeAOBaHMﬂ/HﬂaHOBOﬁ rocnmanmsau,mm)

2.3.

Jona nonyyatenelt  ycnyr, yAOBNETBOPEHHbIX KOMQOPTHOCTbIO  YCNOBUIA
npepocTaBaeHus yeayr (B % oT 06LLero YMc/ia onpoLUeHHbIX Nosyyatenei ycayr)

3. NMokasaTtenu, xapakTepusyiowime Kputepuin "JocTynHOCTb ycayr
ANna nHBannaos"

[Moka3aTenun




NOKa3aTena

3.1.

Ob6opyaoBaHue TeppuTopuKM, Npuaerarowen K meamuMHCKOM opraHMsaummn, u ee
NOMELLLEHWUI C y4eTOM AOCTYNHOCTM A8 UHBA/INAOB:

- 06opyaoBaHMe BXOAHbIX Fpynn naHaycammn/noabemHbiMu naatGopmamu;

- Ha/InYMe BblAENEHHbIX CTOAHOK /18 aBTOTPAHCMOPTHbIX CPeacTB MHBAIMAOB;

- Ha/InYMe aganTUPOBaHHbLIX IMPTOB, MOPYYHENM, PACLUMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/IN4ME CMEHHbIX KPeCe-KosCOoK;

- HaZiM4yme M AOCTYNHOCTb CreunasbHO 060pyA0BaHHBIX CAHNUTAPHO-TUTMEHUYECKUX
nomeLL.eHumn

3.2.

ObecnevyeHre B MeAULMHCKOW OpPraHM3aummn ycaoBUM JOCTYNHOCTU, NO3BOAIOLLMX
WMHBaNAAM NONYy4YaTb YC/IYTM HapaBHe C APYrMMM, BKAKOYAA:

- pybavpoBaHue pns WHBAAWLOB MO CAYXY M 3PEHUD 3BYKOBON M 3pUTENBbHOM
nHbopmauum;

- oy6nmpoBaHue Haanucen, 3HaKOB U MHOM TEKCTOBOM U rpaduyeckon MHPopmaumm
3HaKaMM, BbIMOJIHEHHbIMWU penbedHO-TOYEYHbIM WpudTOoM Bpaiins;

- BO3MOXHOCTb MpPeAocCTaB/eHMA WMHBaAUZAM Mo cayxy (CAyxy M 3peHuio) ycayr
cypaonepesoaunka (tudnocypaonepesoayumka);

- Ha/AuMuMe anbTePHATUMBHON Bepcun OGULMANBHOFO caiTa MegMLIMHCKOM
OopraHusaunmnm B UHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" ana
WHBaNMAOB NO 3PEHMUIO;

- Ha/MuMe BO3MOXKHOCTM COMPOBOXMAEHUA MHBANMAA PAOOTHUKAMM MEOULMHCKOM
opraHu3aumu;

- HaAMuMe BO3MOHOCTM  OKas3aHMA NEepPBUYHOM  MEAMKO-CaHUTapHON U
nananaTMBHON MeAULMHCKOM MOMOLLM UHBANAUAAM Ha AOMY

3.3.

Jona nonyyatenei ycnyr, yA0BAETBOPEHHbIX LOCTYMHOCTbIO YCAYT A9 MHBAANAOB
(B % oT 06LEero YMcna ONPOLLEHHbIX NoAyYaTenei ycayr - UHBaMA0B)

4. NMokasarenu, xapakrepusyiouime
Kputepuii "[obporxKenarenbHOCTb, BE}KAMBOCTb pabOTHUKOB
MeAULUHCKOI opraHmMsauumn”

N
nokasaTens

[Moka3aTenun

4.1.

[Jona nonyyatenei ycnyr, yaoBAETBOPEHHbIX A06POKENATENBHOCTBIO, BEXK/NBOCTbIO
paboTHMKOB MEeANLMHCKON OpraHM3aumm, obecneynBaroLLLmMX NePBUYHbIA KOHTAKT U
MHbOPMMpPOBaHME nosyyaTens ycnyrm (paboOTHUMKOB pPerucTpaTypbl, CNpPaBOYHOM,
NPUEMHOro OTAeNeHUs, KabuMHeTa HEOTNOXKHOW MNOMOLM, COMPOBOXAAOLMX
pabOTHMKOB,) NPM HenocpeaCcTBEHHOM OOpaLLEHNN B MEANLMHCKYIO OPraHM3aumio
(B % OT 0bLEr0 YMCNa ONPOLLEHHbIX NOJIyYaTenel ycayr)

4.2.

Jonsa nonyyateneli ycnyr, yooBAeTBOPEHHbIX 06POKeNaTeIbHOCTbIO, BEKINBOCTHHO
MeAMLMHCKNX paboTHUKOB, obecneunBaloWwmMx HENocpeacTBEHHOE OKasaHue
MeAMLMHCKUX ycayr (B % OT 06LLEero YnMc/ia onpoLLeHHbIX nosiyyatenei ycayr)

4.3.

Lonsa nonyyatenen ycnyr, yaoBaeTBOPEHHbIX 406 P0OXKeNaTeNbHOCTbIO, BEXKANUBOCTbIO
pPabOTHMKOB MeAMUMHCKOW OpraHuM3auMuM Mpu WUCMOAb30BaHUM AUCTAHLMOHHbIX
dopm B3aumoaencTBuA (TenedoH, KON-LEHTP, 3/EeKTPOHHble cepBucbl (nogada
3/1eKTPOHHOro obpalleHna/yacTo 3agasaemble Bonpockl)) (B % oT obuwero uncna
ONPOLLEHHbIX NosyYaTenei ycayr)




5. MoKasartenm, xapakTepusyoLime Kputepuin "Ya0BN1eTBOPEHHOCTb
YCNOBUAMM OKasaHua ycayr"

N MNMokasartenu
nokasartens
[dona nonyyaTenei ycnayr, KoTopble T[OTOBbl pPEKOMEHAOBaTb MeAULUMHCKYIO
5.1. OpraHu3auMio ANs OKasaHuMA MeAMUMHCKOM nomowm (B % oT obulero uucna
OMpPOLUEHHbIX Moy4YaTenen ycayr)
59 [ona nonyyateneit ycnyr, yAoBAeTBOPEHHbIX HaBUrauuein BHYTPU MeAULMHCKOW
o opraHmsaumm (B % oT 06LLEro YMcna ONpPOLIEHHbIX NoayYaTenein ycnyr)
[ona nonyyaTtenen ycnyr, B LesOM yAOBNETBOPEHHbIX YCIOBUAMMK OKa3aHMUA yCayr B
5.3. MeAMLMHCKON opraHusaumm (B % OT 06liero 4nMcna ONpoLIEHHbIX Moay4yaTeneit

ycnyr)




